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M The Climate-Fact-Sheet — a successful prototype product

Key data of the Climate-Fact-Sheets
= 58 Climate-Fact-Sheets available as of December 2017

= ~ 300 different single customers
= 14 new Climate-Fact-Sheets will be produced for IFAD

= Further development of five similar Fact-Sheet-products

—n Climate-Fact-Sheet
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M GERICS successfully developed a user-centric approach

with need for adaptation GERICS ==
e

user spe
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Prototypische Entwicklung von
Produkten am Climate Service
Center Germany (GERICS)
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7.0 2007
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Research
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W GERICS’ product development of Climate-Fact-Sheets

|~

@ nitiation & planning @  Development m @ Series production
project schedule prototype usable prototype practicable prototype operational
@r. 2011 \

= Kick-off-Meeting with KfW
= Exchange of possible

product ideas for existing
user needs

}%
Aug. 2011 4.

= Order to produce three
prototypes of a

K Climate Fact Sheet j
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B GERICS’ product development of Climate-Fact-Sheets

s
=
@ |Initiation & planning Development m @ Series production
project schedule prototype usable prototype practicable prototype operational

-
/Sept. 2011 \

= Coordination meeting
at the Kfw

= Regular discussion on
status quo

= Exchange on product
related findings and ideas

o
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@ \Initiation & planning @  Development (3)

prototype usable

Testing

W GERICS’ product development of Climate-Fact-Sheets

@ Series production
prototype operational

@V. 2011 \

= Discussion of three
prototypical Climate-Fact-
Sheets at the KfwW

= Feedback from
project managers, =
sector specialists and
technical experts
Feb. 2012

= Handover updated product

/

project schedule
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B GERICS’ product development of Climate-Fact-Sheets

@ |Initiation & planning @  Development m @ Series production
project schedule prototype usable prototype practicable prototype operational

fMar. 2011 - Feb. 2012 \

= 3 Climate-Fact-Sheets
(CFS)

Nov. 2011 - May 2012
= 7 CFS (additional)

Apr. 2012 - Nov. 2012
= 7 CFS (additional)

Oct. 2012 - May 2013
= 25 CFS (additional)

Nov. 2014 — Mar. 2016
= 16 CFS (additional)
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M Conducting a comprehensive product evaluation in 2017

0 oo J
prototype operational
K[\!laii 2011 - Feb. 2012 \

= 3 Climate-Fact-Sheets
(CFS)

Nov. 2011 - May 2012
= 7 CFS (additional)

Apr. 2012 — Nov. 2012
= 7 CFS (additional)

Oct. 2012 - May 2013
= 25 CFS (additional)
Nov. 2014 - Mar. 2016 Product evaluation

" 165 Spiiara) “Climate-Fact-Sheet”
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M Evaluation of Climate-Fact-Sheets

Key data of the evaluation surveys

= Performed in October — December 2017

= 108 users (May 2016 till Sept 2017) contacted (88 users worldwide + 20 KfW users)} 44,5 % retum
= 48 users participated (39 users worldwide + 9 KfW users) (mean)

= Legal barrier: only users who had allowed us to contact them could be contacted (privacy policy)

Framework from Reintegration and
PACES WG Filter Mathokigical apprcach Steps of activity Compilation
E 5 Assessment question 1 &mm(w =
Criterion x 8 g N =39 (ca. 44 % return) Indicatora  Criterion x
g 2 Koot Indicator b

ment question 1
\ Survey KfW users / Indicator ¢

n =9 (ca. 45 % return)

= |n addition to user surveys questionnaires were prepared for the product developers
(4 different questionnaires for 4 different groups: 2 x product developers, 2 x product users)

= Assessment of 12 criteria and 34 indicators (PACES Il WG; Topic 4)
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M Evaluation of Climate-Fact-Sheets

Conceptual overview of the workflows

Framework from Filter Methodological approach 4 steps of activity Reintegration and
PACES WG Compilation
= Survey users (except
] for KFW)
K =39 {ca. 44 % return)
o
Criterion x 5 £ 2 Indicatora ~ Criterion x
b= Survey KfW users Indicator b
E E n =9 (ca. 45 % return) Indicator ¢
Criteriony g’
&2 Self-evaluation: Indicatora  Criterion y
82 interview KfW Indicator b
g g co-developers Indicator ...
Criterion 5 B n =2 (100 % return)
(indoabr..._ g8 Indicator ... Criterion y
Criterion B8 = Self-evaluation:
[ interview GERICS
... g e i wa Indicator ... Criterion ...
and statistical analysis

Approval of framework developed in PACES working group (see poster)

ii:i Helmholtz-Zentrum

——
i: Geesthacht 12 CGERICS ==
Centre for Materials and Coastal Research ey



M Evaluation of Climate-Fact-Sheets - Results

How would you rate the trustworthiness of the information
Provided in the Climate-Fact-Sheets?

26
24
22 41 !

20 n=42

18 - m Users B KfW users
16 |
14
12 -
10 |

100 %

O N B OO
[ L .

Excellent Good Partly good Slightly bad Bad

Indicator: trustability

100 % estimated the
trustworthiness as excellent
or good
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M Evaluation of Climate-Fact-Sheets - Results

How relevant are the Climate-Fact-Sheets with respect to
climate change information you need?

26
24 -
22 1 85% n=42

20 1

18 | 1 ™ Users m KfW users
16 -
14 -
12 -
10 -
8 -

Very relevant  Relevant Partly Not relevant  Notat all
relevant relevant

Summary: the Climate-Fact-Sheets turned out to
be a successful product (see poster)

oONBOO
L

Indicator: relevance
85 % (mean) rated the product
as very relevant or relevant
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M Fact-Sheet concept covers global scales and issues
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M What's next - how to proceed with prototype products?

] Prototype product

S
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B Conclusions

Product development
= GERICS’ prototypical product development is a practice-orientated
co-development between science and practice as equals.

= GERICS’ products are characterized as being conceptually generic, such that
they may be easily transferred and applied to other applications and/or regions.

= 24 prototype climate service product have been developed at GERICS so far.

Product evaluation

= Adetailed product evaluation following the example of the Climate-Fact-Sheets
should be a regular element of product development and operationalization.
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