
Titelmasterformat bearbeitenAssessing the climate service landscape 
and showcasing successful user 

engagement

Bettina Steuri and Elisabeth Viktor

January 25, 2018

RU

4

Topic 

4

2

The nub of the matter

I need to know the wind hazard 
with a 20-year return period for 
different locations in my city.

My days are busy, thus, I require user-
friendly and self-descriptive 

applications.

…

With the large-eddy simulation 
(LES) technique, I can explicitly 
resolve the bulk of the turbulence 
spectrum.

I love typing source codes, 
especially the ones in 

FORTRAN.

…
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Schematic climate service landscape
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GERICS‘s role in the climate service landscape
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GERICS‘s role in the climate service landscape

KLIWASNHCM-2

KnowHow

GlacIndia

HighEnd:
Extremes

5 contracts

MikroKlima

KnowHow

TFO ACCENT-
Plus

SUPPLYDEMAND

8

GERICS wears many hats

GERICS as a facilitator GERICS as a developer GERICS as a trendsetter

KEY INGREDIENT: USER ENGAGEMENT
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Levels of user engagement
INFORMATION CONSULTATION DIALOGUE PARTNERSHIPS

i

“HEAR US” “TELL US” “SPEAK WITH US” “WORK WITH US”

Adaptation Handbook
GERICS publication

Climate-Focus-Paper
demand-driven prototype

IMPREX
participatory modeling

UseUClim
online-survey

own representation based on: UNEP (2005) The Practitioner‘s Handbook on stakeholder engagement, p.99, Stauffacher, M. et al. (2008): Analytic and dynamic approach to 
collaboration:, In: Systemic Practice and Action Research 21/6 (2008), p. 409–422, Hewitt, C. D. et al. (2017) ‘Improving the use of climate information in decision-making’, Nature 
Climate Change, 7(9), pp. 614–616.

INTENSITY OF PARTICIPATION
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Shaping the climate service landscape
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Shaping the climate service landscape
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Conclusions
GERICS has an extraordinary understanding of supply and demand in the Climate Service landscape.

GERICS plays different  roles in the Climate Service landscape:

 facilitator

 developer

 trendsetter

GERICS has an exceptionally multi-faceted expertise in engaging users, which is crucial for successful
co-development and cutting-edge solutions.
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